
 

 
 

 

RETURNS FORM 
 

Your Name:  _________________________________________ 

Address:  _________________________________________ 

   _________________________________________ 

   _________________________________________ 

Email:   _________________________________________ 

Telephone:  _________________________________________ 

Order No:  _________________________________________ 

Order Received Date: _________________________________________ 

Return Request:       Resize / Repair     Refund     Exchange 

   (use additional notes to provide more information for repair / resizing details, reason of refund or item required in exchange) 

Additional Notes: ____________________________________________________________________ 

   ____________________________________________________________________ 

   ____________________________________________________________________ 

   ____________________________________________________________________ 

   ____________________________________________________________________ 

 
 

PLEASE READ 

 
 

 Complete this form and send along with the item. For refund or exchange please send all original certificates & packaging. Do 
not send certificates for resizing / repair jobs. 
 

 Post to the following address: 
 
SD Returns 
10a Hatton Garden 
London 
EC1N 8AH 
United Kingdom 
 

 Items received without this form or incomplete form can cause delays or may be returned to the sender. 
 

 For full terms and conditions please visit the website www.shiningdiamonds.co.uk/delivery-returns 
 
 

 


